L Number 


Hits 


Search Text 


DB 


Time stamp 


1 
2 
3 


1846 
48 
12 


379/$. eels . and (control adj3 step) 

(379/$. eels . and (control adj3 step)) and 
(transfer adj3 control adj3 step) 
( (379/$ .eels . and (control adj3 step)) and 
(transfer adj3 control adj3 step)) and 
((rout$5 call) near4 (matrix table)) 


US PAT; 
US-PGPUB 
US PAT ; 
US-PGPUB 
US PAT ; 
US-PGPUB 


2004/09/21 12:21 
2004/09/21 12:22 
2004/09/21 12:22 
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L Number 



Hits 



Search Text 



DB 



Time stamp 



100 
357 
359 
143 

16 

48 

13 

3 
0 



26 



19 



22 
1 
1 
1 
1 

11 
4 

25 
28 
16 



3 

240 
141 
168 



((call adj (forward$ or transfer$)) and 
379/210-212. eels.) and PSTN 
379/265,266,309,212. eels, and (ACD or 
automat$ adj call$ adj distribut$) 
379/265, 266, 309, 212. eels, and (ACD or 
automat$ adj call$ adj distribut$) 
(379/265, 266, 309, 212. eels, and (ACD or 
automat$ adj call$ adj distribut$) ) and 
(call adj (forward$ or transfer$) ) 
(379/265, 266, 309, 212. eels, and (ACD or 
automat$ adj call$ adj distribut$) ) and 
(call adj (forward$ or transf er$) ) . ab . 
(379/265, 266,309,212. eels, and (ACD or 
automat$ adj call$ adj distribut$) ) and 
((call adj (forward$ or transfer$)) and 
PSTN) 

((transfer adj (service or feature)) same 
PSTN) 

miloslavsky . in . and (state near2 table) 
miloslavsky.in. and (transfer$3 with (PSTN 
or (public adj switched adj telephon$2 adj 
network) ) ) 

genesys.as. and (transf er$3 with (PSTN or 
(public adj switched adj telephon$2 adj 
network) ) ) 

genesys.as. and { transf er$3 same (PSTN or 
(public adj switched adj telephon$2 adj 
network) ) ) 

miloslavsky.in. and ( transf er$3 same (PSTN 
or (public adj switched adj telephon$2 adj 
network) ) ) 

(genesys.as. and ( transf er$3 same (PSTN or 
(public adj switched adj telephon$2 adj 

network)))) not (miloslavsky.in. and 
( transf er$3 same (PSTN or (public adj 

switched adj telephon$2 adj network) ) ) ) 

"5765033" 

5765033. pn. 

5933492. pn. 

5825870. pn. 

5802163 .pn. 

(genesys.as. and (rout$3 near4 table)) 

( (379/$ .eels, and fuller. in.) and forward$3) 

and bridg$3 

(379/$. eels . and fuller. in.) and forward$3 
379/$.ccls. and fuller. in. 

379/265. 01-266. l.ccls. and (distribut$3 adj3 
architecture) 

(379/265. 01-266. l.ccls. and (distribut$3 
adj3 architecture)) and ((multiple or 
plural$3 or other or another or second) adj 4 
(acd or (automatic adj 2 call adj 2 
distributor) or (call adj 2 center))) 
( (379/265. 01-266. l.ccls. and (distribut$3 
adj3 architecture)) and ((multiple or 
plural$3 or other or another or second) adj 4 
(acd or (automatic adj 2 call adj 2 
distributor) or (call adj 2 center)))) and 
rout $3 

(( (379/265. 01-266. l.ccls. and (distribut$3 
adj3 architecture)) and ((multiple or 
plural $3 or other or another or second) adj 4 
(acd or (automatic adj 2 call adj 2 
distributor) or (call adj2 center)))) and 
rout$3) and (rout$3 adj4 (table or server or 
database) ) 

379/$.ccls. and sheinbein. in. 
379/$.ccls. and (local with agent) 
(379/$.ccls. and (local with agent)) and acd 
(379/$.ccls. and (local with agent)) and 
(acd or (call adj2 center)) 



US PAT 
US PAT 
US PAT 
US PAT 

US PAT 

US PAT 

US PAT 

US PAT 
US PAT 

US PAT 

US PAT 

US PAT 

USPAT 



US PAT 
USPAT 
USPAT 
USPAT 
USPAT 
USPAT 
USPAT 

USPAT 
USPAT 
USPAT 

USPAT 



USPAT 



USPAT 



USPAT 
USPAT 
USPAT 
USPAT 



2003/01/24 11:25 

2000/09/12 14:17 

2000/09/12 14:19 

2000/09/12 15:46 

2000/09/12 16:33 

2000/09/12 17:13 

2000/09/12 17:14 

2002/07/01 13:53 

2002/07/01 14:05 

2002/07/01 14:05 

2002/07/01 14:05 

2002/07/01 14:06 

2002/07/02 11:15 



2002/07/02 10:56 

2002/07/02 10:56 

2002/07/02 11:03 

2002/07/02 11:04 

2002/07/03 10:36 

2002/07/02 11:15 

2002/07/03 10:37 

2002/07/03 10:38 

2002/07/03 11:01 

2003/01/22 12:27 

2003/01/22 12:30 



2003/01/22 12:30 



2003/01/22 12:30 



2003/01/24 11:26 
2003/01/24 11:28 
2003/01/24 11:27 
2003/01/24 11:27 
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- 


l 


( (379/$. eels . and (local with agent)) and 
(acd or (call adj2 center))) and pizza 


US PAT 


2003/01/24 


11 


:27 




2 


( (379/$. eels, and (local with agent)) and 
(acd or (call adj2 center))) and flower 


US PAT 


2003/01/24 


11 


:28 




2 


379/$. eels . and (flower with delivery) 


US PAT 


2003/01/24 


11 


:29 


: 


33 


379/$. eels, and (pizza with delivery) 


US PAT 


2003/01/24 


11 


:34 


- 


31 


(379/$. eels, and (pizza with delivery) ) and 
local 


US PAT 


2003/01/24 


11 


:33 




66 


local and (pizza with delivery) 


US PAT 


2003/01/24 


11 


.36 


- 


52 


(local with (acd or (call adj2 center))) and 
delivery 


US PAT 


2003/01/24 


11 


39 




3 


sheinbein. in . 


US PAT 


2003/01/24 


11 


38 




3922 


(acd or (call adj2 center) ) 


US PAT 


2003/01/24 


11 


39 




10 


((acd or (call adj2 center))) and (local 
adj4 customer) and (local adj4 ((call adj2 
center) or acd or (automatic adj2 call adj2 
distribut$4) ) ) 


USPAT 


2003/01/24 


11 


41 



Search History 9/21/04 5:33:01 PM Page 2 " 

C:\APPS\EAST\Workspaces\09042967_Call Center Apparatus for Automatically Distributing Call Through Pub.' 



